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GOVERNMENT OF PAKISTAN 
(REVENUE DIVISION) 

CENTRAL BOARD OF REVENUE 
*** 

Islamabad, the 18th June, 2001 
NOTIFICATION 

(CUSTOMS) 

 S.R.O. 450(I)/2001.- 1[In exercise of the powers conferred by section 219 of the Customs Act, 
1969 (IV of 1969), section 50 of the Sales Tax Act, 1990, section 40 of the Federal Excise Act, 2005 
and section 237 of the Income Tax Ordinance, 2001 (XLIX of 2001), the Federal Board of Revenue is 
pleased to make the following rules, namely:-] 

. 

. 
2[CHAPTER-XLIV 

Sub-Chapter- III 

RESPONSIBILITIES OF THE LICENCEE 

1112.  Technical and training support.-(1) The licencee shall provide the following technical 
support, namely:- 

(a)  setting up and maintenance of all information technology (IT) infrastructure, wherever 
needed, for the purposes of these rules; 

(b)  the licencee shall be fully responsible for,- 

(i) all upgrades of the system, hardware and software; 

(ii) all bug fixes; and 

(iii) immediate response and repair of any technical problem in the system during 
holidays or working days to cover the major, minor and moderate problems 
for uninterrupted working of the system; and 

(c) software applications shall be flexible and compatible with other customs related 
softwares (e.g. One Customs, WeBOC, Customs Monitoring Software, etc) 

 

 (2) The licencee shall undertake to upgrade, as per the new technological requirement, the 
installed IT structure, related software, communication equipment etc., as and when required. 

 (3) The licencee shall arrange to provide comprehensive technical and operational training 
to the Customs officers and officials, and other concerned officials and ensure provision of all 
documentation and technical manuals, wherever and whenever required. 

 (4) Quarterly appraisal reviews of functioning and efficacy of the system shall be carried 
out for which the licencee shall make necessary arrangements. 

 (5) The Board shall have proprietary rights of the system for subsequent forensic audit 
and the licencee shall make available all or any information requisitioned by the Board, the Licensing 
Authority or the Project Director promptly. 

 

                                                            
1 Existing preamble substituted and shall be deemed always to have been so substituted vide SRO 831(I)/2018 dated 

2nd July, 2018. At the time of substitution was as under:- 
“In exercise of the powers conferred by section 219 of the Customs Act, 1969 (IV of 1969), the Central Board of 
Revenue is pleased to make the following rules, namely:--” 

2  Added vide SRO 996(I)/2023, dated 1st August, 2023. 


